Communications Operations Report

4/16/12

Open changes

CHG000000004022: Create new instance of DocDB Build and test

CHG000000004009: ES&H DocDB permissions changing to | Build and tes

non-public (workaround exists)

CHG000000003946: Resynchronize LBNE docdb file access | Build and test; planning for ~Apr. 25; no outage expected.

with database permissions, change to using all one access
area (LBNE multiple-password issue)

CHG000000003470: Migration of XMS content to Build and test

SharePoint

CHG000000003843: Change “quadrants” to “divisions” on | No go-live date set; design document needed

SharePoint landing page.

Open incidents and requests

RITMO0019375: DocDB viewable by field changes from Public (Nancy
Grossman/Jody Federwitz, high priority

Testing

RITM0017933: new docdb set up for a new R&D project called
"MKIDS R&D" (Juan Estrada)

Pending response from customer.

REQO00000094241: Issue with docdb and entering password CHG000003946
multiple times.

Communications Requests

TASK0014009: Microsoft Patches for April 2012*

TASK0014066: Oracle E-Business Suite Outage*

* less than 24 hours notice

Resolved/Completed Tickets

RITM0019595: update CS conf. room web links Complete

RITM0019361: New Sharepoint site collection for Stuart Henderson

Site created.

RITM0019527: Need Ibne docdb password changed

Password changed

RITM0019628: Permissions to Printer spreadsheet in Sharepoint

Reassiged to desktop support and offered help
setting permissions if needed.

RITM0019629- SharePoint: migration of Problem Management site
from 1ISO20K to Service Management

Re-assigned to SharePoint Services

Notable Items & Announcements

Tim Rupp represented CS at STEM expo last week. Tim has participated for many years and is popular with students;

Keith Chadwick, Ruth Pordes and Marcia were present as well.

Fang Wang and Marcia Teckenbrock will be in class on site this Tuesday to Friday, Apr 16 to Apr. 20. Please see Laura
Mengel (lauram) or Kimberly Myles (kmyles) for communications assistance.




Current Projects

FermiMail Migration
NewsCenter for Computing Bits
Service-Now Implementation
SharePoint Communications
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XMS migration

Training

Help content

SharePoint site branding
MySite development
Projects site development

Fermilab web graphic design standards



